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Hello Julian
Further to our telephone conversa3on and your subsequent email this morning.
The details provided have been submi<ed to the Underwriters for considera3on. They have
responded as follows:
“Thank you for your e mail, which has been discussed with our Claims team.
At this stage, not sure that there is much for us to say. Unless there is damage to insured
property, which from the communica3on the Group do not iden3fy any damage to the risk
address.
On the contrary the concern appears to be to the property of their neighbour, and their
liability to the neighbour in the event that the spread is not prevented, and the impact upon
value. Hence, probably more a ques3on for the Group's liability insurer than for us ?”.
I’ve gone back to them and pressed further whether they would pay for the control and
removal of the knotweed and then if the knotweed causes damage to the Group’s
headquarters. Their further comments are as follows:
“In a similar fashion we would not pay for the removal of the trees from the insured property
on the basis that they posed a theore3cal risk to the premises.
However, in the event that the knotweed, or indeed a tree, caused damage to the insured
property, then yes we would respond to removal/control.
The ﬁrst scenario falls within the maintenance responsibili3es of the insured, just because
something poses a poten3al risk to the property it is not for insurer to pay for cost of the
Group keeping the premises in good order.
The Underwriter asked the claims team if they are aware of any other cases of Japanese
Knotweed that they have come across claims wise:To my knowledge no known instances of knotweed infesta3on that I have encountered. The
Group are doing exactly the right thing in seeking to control the plant on their premises, and
con3nue to request the local authority control the plant on the land which is their
responsibility and which would appear to be the root cause of the problem.
If the Group believe that the weed on the verge is the cause then they should probably write
to the local authority holding them responsible for the cost of control, and seeking a full
indemnity in the event that the spread of the weed impacts either their own, or the
neighbour's property”.
I hope this helps and should you have any further queries, then please do not hesitate to
contact me.
Regards

Regards
Fiona
Fiona Frecknall
Commercial New Business Account Handler
Unity Insurance Services
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